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        Search all our FAQs

    

    
        	Resources
	Forms
	Contact


    
    
        
            Student-Athlete Resources

            Find your Core Courses

            Guide for the College-Bound Student-Athlete

            NCAA Initial-Eligibility Brochure

            Division I Academic Requirements Flyer

            Division II Academic Requirements Flyer

            Registration Checklist

            Two-Year Transfer Guide

            Two-Year Transfer Best Practices Flyer

            Four-Year Transfer Guide

            Home School Toolkit

            International Academic Standards

             

        

        
           Refund

           Email Change Form

           Transcript Release Form

        

        
            For students and parents with eligibility questions

            
                877-262-1492 (toll free)
            

            
            International Students

            
                NCAA Eligibility Center International Contact Form

                 
                
            

            
            Transcript/Document Mailing Address

            
                NCAA Eligibility Center

                Certification Processing

                P.O. Box 7110

                Indianapolis, IN 46207-7110
            

            
            Overnight/Express Mailing Address

            
                NCAA Eligibility Center

                Certification Processing

                1802 Alonzo Watford Sr. Drive

                Indianapolis, IN 46202
            

            
            Customer Service Hours

            
                9 a.m. to 5 p.m. Eastern time

                Monday through Friday

                Fax number: 317-968-5100

                Toll-free phone number (U.S. callers and Canada except Quebec): 877-262-1492
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                Sorry, page not found

                We apologize for the inconvenience, but the page you are looking for might have been removed, had its name changed, or is temporarily unavailable.

                If you feel you reached this page in error, please try the following:

                	If you typed the URL yourself, please make sure that the spelling is correct.
	If you clicked on a link to get here, there may be a problem with the link.
	Try using your browser's "Back" button to return to the previous page to choose a different link on that page.
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